
My name is Carole Chalker. I am currently employed at Walmart, thanks to help from Direct 
Link, and I have been here for almost 3 years.

Currently, I act as a Sales Associate in the Home Goods department. While at work my job 
responsibilities include zoning shelves and making sure everything is put in the correct place 
and looks tidy. I also handle returns for my department. These responsibilities keep me very 
busy, four days per week for four hours per day.

The best part of my job is when I make a customer happy. I enjoy keeping everything very neat 
and organized which makes it quick and easy for the customers to find what they are looking 
for. I also enjoy helping customers when they can’t find what they need.  

Receiving the Manager’s Recognition Pin for working hard and doing a good job was a special 
moment for me. I was very excited to receive the recognition pin, and it made me feel proud to 
be doing such a good job.  

During my days off, I keep myself busy by doing arts and crafts.

Thank you to Direct Link for helping me find such a great job!
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