
Casey Bolton was delighted to find employment at Shepherd of the Valley Nursing Home (SOV) in 
2015. While at school in the CITE program, Casey trained at Shepherd of the Valley Nursing Home 
(SOV) as part of the program. She did such a great job at SOV, they offered her a housekeeping 
position. Casey was happy to accept the job and now works independently at SOV with Direct Link 
providing an on-going monitoring service to help Casey or her employer with anything they might 
need. 

Casey works three to four days per week. During an 8-hour shift, Casey completes housekeeping 
duties, such as cleaning resident’s rooms, stripping beds, collecting towels and linens, cleaning 
individual bathrooms and wiping, sanitizing and dusting all surfaces. She also helps with washing 
and drying the laundry and vacuuming and sweeping the floors. These tasks keep her very busy, but 
Casey enjoys the work she does.

Over the years, Casey has made many friends at SOV, and she enjoys talking with them. Most of all, 
Casey loves the opportunity this job gives her to earn a wage to buy things she likes, such as toys for 
her three cats (Tinkerbell, Cane and Kelly), make-up and food. 

When Casey is not working, she likes spending time on Tik-Tok. Using the app allows her to meet new 
people and learn cool dances. Casey also enjoys going for walks in her neighborhood.
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